SOUND PANELS
LIMITED WARRANTY (3 Years)
Armstrong’s i-ceilings Sound Panel is warranted, when the product has been used in accordance with
our published operation and installation instructions, to be free from defects in materials and
workmanship for a period of three years from the date of manufacture. Sound panels returned and
found to be defective, solely at Armstrong’s discretion, will either be replaced or repaired without
charge. The replaced or repaired panel is warranted for the remainder of the original warranty period.
In addition, this Sound Panel is warranted against sagging or warping as a direct result of defects in
materials or workmanship for the same term as set forth above.
This limited warranty is subject to further conditions outlined below.
A.

Armstrong will not be responsible for defects caused by improper or unreasonable use, water
intrusions, lightning, or malfunctions when panels have been modified or operated in excess of
their rated capacities, altered, serviced, or installed in an other than workman-like manner.

B.

This warranty also does not cover defects caused by moisture/liquid damage to the speaker
panel due to humidity, solvent, caustic or acidic vapors, or by any other type of liquid or
vapor. The speaker panels are intended to be used in “normal” commercial environments,
which means indoors, at 0 to 95% relative humidity. Relative humidity in excess of 95%
constitutes a “wet” condition which leads to the degradation failure modes. Failure mode is
malfunction of the transformer, voice coil, driver or speaker membrane resulting in degraded
speaker performance.

C.

Armstrong does not assume nor does it authorize any person to assume or extend on its behalf,
any other warranty obligation or liability.

D.

Notice to Armstrong of Warranty Claim. Armstrong must receive written notice at the address
referenced above within thirty (30) days after first observation of defects covered by this
warranty. After an inspection has been conducted, a written authorization to return must be
issued by Armstrong prior to any return.

E.

The foregoing constitutes Armstrong’s entire obligation, and there are no other warranties,
expressed or implied, including any warranty of merchantability or fitness for any purpose
whatsoever. Liability is limited to the above, and Armstrong shall in no event be responsible
for any installation or replacement cost or for lost profits, incidental or consequential damages,
loss or expenses other than to replace or repair the sound panel itself.

*References to our company, Armstrong, in the United Kingdom means Armstrong World industries
Ltd, 38, Market Square – Uxbridge – Middlesex UB 81 NG

