ARMSTRONG PERSPECTIVES MODULAR VINYL FLOORING
S-YEAR LIMITED RESIDENTIAL WARRANTY

PRODUCT
Armstrong warrants PERSPECTIVES™ modular vinyl flooring to be free from manufacturing
defects for five years from the date of purchase.

WORKMANSHIP

Armstrong does not warrant installers’ workmanship. Workmanship errors should be addressed to
the contractor who installed the floor. Contractors who have demonstrated expertise in installing
commercial floors should install your Armstrong commercial floor.

TERMS

Within one year: If a defect covered by this warranty is reported to Armstrong in writing within one
year of purchase, Armstrong will supply new material of the same or similar grade sufficient to repair
or replace the defective material. Armstrong will also pay reasonable labor costs.

Within two years: If a defect covered by this warranty is reported to Armstrong in writing after one
year but within two years of purchase, Armstrong will supply new material of the same or similar
grade sufficient to repair or replace the defective material. Armstrong will also pay 50 percent of
reasonable labor costs.

After two years: If a defect covered by this warranty is reported to Armstrong in writing after two
years but within five years of purchase, Armstrong will supply new material of the same or similar
grade sufficient to repair or replace the defective material. Armstrong will not pay labor costs.

Armstrong will not pay any labor costs to repair or replace materials with defects that were apparent
before or at the time of installation.

This warranty applies only to floors installed in owner-occupied or tenant-occupied residences.
WHAT IS NOT COVERED BY THIS WARRANTY?

The following are not covered by this warranty:

®  Improper installation.

®  Damage caused by fire, flooding or intentional abuse.

®  Damage caused by cutting from sharp objects.

®  Damage caused by abuse such as moving appliances across the floor without adequate protection.
®  Indentation from high heels or spiked shoes and chairs or other furniture without floor protectors.
®  Differences in color between products and samples or photographs.

®  Discoloration.

®  Failure of the floor to adhere to the subfloor due to, for example, moisture, alkaline or hydrostatic
pressure from the subfloor.

®  Damage caused by use of high-alkaline or aggressive cleaning agents such as bleach or ammonia.

THERE ARE NO WARRANTIES BEYOND THIS EXPRESSED WARRANTY. ALL OTHER
WARRANTIES, INCLUDING WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE, ARE EXCLUDED. ARMSTRONG EXCLUDES ANY LIABILITY
FOR ANY INDIRECT, SPECIAL OR CONSEQUENTIAL DAMAGES. THE REMEDIES
CONTAINED HEREIN ARE THE ONLY REMEDIES AVAILABLE FOR BREACH OF THIS
WARRANTY.



WHAT IS EXCLUDED FROM THIS WARRANTY?

Armstrong excludes and will not pay incidental or consequential damages under this warranty. By
this we mean any loss, expense, or damage other than to the flooring itself that may result from a
defect in the flooring. No implied warranties extend beyond the terms of this written warranty.

Please note: Some jurisdictions do not allow exclusion or limitations of incidental or consequential
damages or limitations on how long an implied warranty lasts, so the above limitations or exclusions
may not apply to you.

Also note: This warranty gives you specific legal rights, and you may also have other rights which
vary from jurisdiction to jurisdiction.

WARRANTY OWNER
This warranty extends only to the original end-user and is not transferable.

We want you to be happy with your Armstrong floor. If you’re not, call your retail store. They can
answer your questions and, if necessary, start to process a claim. If you have further questions, please

call us at 1 800 233-3823.

PLEASE KEEP YOUR RECEIPT. Armstrong needs the receipt in order to verify date and proof of
purchase to resolve any problems that may occur.

This warranty applies to floors purchased after April 1, 2002.



